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NEWS
OUTREACH TO SAN MIGUEL
In an effort to strengthen the relationship between the Embassy and American
citizens in El Salvador, the Consul General and the chief of the American Citizens
Services Unit visited the American Space in the city of San Miguel where they met
with 50 American citizens to talk about ACS and visa services. The next day they
did a radio interview and promoted the Smart Traveler Enrollment Program
(STEP), the visa interview waiver program, and our anti-fraud campaign. The trip
ended with a visit to the communities near the Chaparrastique volcano to learn
about their emergency evacuation plans.
The American Citizens Services Unit is planning upcoming town hall meetings in the departments of Santa
Ana and San Salvador. Stay tuned!!!

VOLUNTEERS
WANTED!
Are you connected to the
U.S. citizen community in El
Salvador?

Volunteers, formerly known
as wardens, are essential in
helping us connect with the
U.S. citizen community and in
Consider volunteering to
serve both the United States facilitating communication in
and El Salvador as a Commu- the event of natural disasters.
nity Liaison Volunteer.
We are always looking for
well-connected members of
the U.S. citizens community
in the departments of Morazán, Chalatenango, and La
Paz.
For more information email:
ACSSanSal@state.gov
Follow Ambassador Manes on social media to know
more about her experience in El Salvador.
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U.S. CITIZENS RESOURCES
If you are a U.S. citizen living in El Salvador and are in need of medical assistance, legal assistance, or
translation services, you may find someone who can provide the service in the following links:


Translators



Legal Assistance



Medical Assistance

NOTE: This section contains information about local resources available for U.S. citizens visiting or living
in El Salvador. Although the U.S. Embassy in San Salvador cannot recommend a specific service or provider, we provide this information for the convenience of U.S. citizens.

SOCIAL SECURITY
INQUIRIES

An appointment is required per person. If several people need to apply
for ACS services, they must schedule
one for each individual. To make an
appointment, please click here.

For more information on their services
and how to contact them, please visit
their webpage at:

All services provided by the ACS Unit
(including passports, consular reports
of birth abroad (CRBA), follow-up
appointments and notarial services)
are available by APPOINTMENT ONLY.

https://cr.usembassy.gov/u-scitizen-services/socialsecurity/

Image Courtesy of Google

If you reside in El Salvador and have
questions regarding services provided by
the Social Security Administration (SSA),
you must contact the SSA Federal Benefits Unit (FBU) located in Costa Rica.

U.S. Embassy San Salvador
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TO REMEMBER

APPOINTMENT
IS REQUIRED
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SOCIAL SECURITY
ADMINISTRATION
VISIT
We would like to announce that from July 29-31st,
representatives from the Social Security Administration (SSA) will be visiting El Salvador in order
to provide assistance to the social security beneficiaries.
For general information about social security services you may attend to the informative meeting:
Date: July 29th

UPCOMING
HOLIDAYS AND
CLOSURES
The Consular Section of the U.S.
Embassy will be closed on the following dates in 2019:
Father’s Day—June 17
Independence Day—Jul 4
Feast of San Salvador—Aug 5 & 6

Time: 10:00 am

Labor Day—Sep 2

For personal assistance you may come to the U.S.
Embassy in El Salvador during customer service
hours:


July 29th

01:00 pm—4:00 pm



July 30th

07:30 am—4:00 pm



July 31st

07:30 am—11:00 am

Independence Day—Sep 15
Columbus Day—Oct 14
All Soul’s Day—Nov 2

Place: U.S. Embassy in San Salvador, El Salvador.
Final Boulevard Santa Elena, Antiguo Cuscatlán,
La Libertad
It is not necessary to schedule an appointment,
however, you must come in the hours stipulated
above.

U.S. Embassy San Salvador
Final Boulevard Santa Elena, Antiguo Cuscatlán, La Libertad | Telephone: (503) 2501-2999, Fax: (503) 2501-2150

ANNOUNCEMENTS

Place: Instituto Especializado de Nivel Superior.
Ave. Masferrer norte #738 Colonia Escalón, San
Salvador.
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TRAVEL TIPS
IT’S EASY TO ENROLL IN STEP!
All U.S. citizens who live abroad and travel to foreign countries
are encouraged to enroll in the Smart Traveler Enrollment Program (STEP) go to Step.state.gov
BY ENROLLING IN STEP YOU CAN:


Help your family and friends get in touch with you in
case of an emergency.



Help the U.S. Embassy contact you in case of a crisis.



Receive the most current information about El Salvador and any of the countries where you plan to travel
to, including Travel Warnings and Travel Alerts.



We will not spam you

Enroll in: Step.state.gov

You only need to sign up once, and then you can add and delete trips from your account based on your current travel plans.

CHECK THE EXPIRATION
DATE ON YOUR PASSPORT
Before making travel arrangements check the expiration date on
your passport and renew it right away if it has already expired or
will expire within 6 months.
All the requirements on how to apply and forms are available for
free at https://sv.usembassy.gov/es/u-s-citizen-services-es/
solicitud-de-pasaporte/
There is no cost to download and fill out the forms and reserve
a passport appointment. All fees will be paid at the time of your
appointment at the Embassy.
Please do not waste your money on asesorias!
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PROTECT YOUR PASSPORT
Since January 2019, the American Citizens Services
Unit has issued 73 passports due to them being
lost or stolen. Don’t be next!
In order to save your money, time and trip, we
have provided tips on how to protect your passport while traveling abroad:




Keep your passport in a safe place: Keep your
passport in a pouch, safe, or some other place

that is zipped or locked up, out of sight, and
hard to steal. The worst place to keep your
passport while traveling is in the back pocket
of your jeans or an exposed pocket of your
backpack.

to Salvadoran authorities, any official ID is
enough to prove you identity. We recommend
you carry an official ID (e.g. state ID, drivers
license, passport card) and present it instead of
your passport. This will help you keep your
passport safe wherever you happen to store it,
and is one less opportunity to accidentally
leave it somewhere or get stolen.
Dress up your passport: That’s right, to avoid
people getting interested in the nationality of
your passport, use a passport cover. This tip
will help protect your passport from damage
and maintain privacy.

Carry an ID instead of your passport: Here in
El Salvador, it is not necessary for you to carry
your passport with you all the time! According

Statistics—from Jan to May 2019
Lost

50

Stolen

23

Total

73

If your passport is lost or stolen and you want to apply for a new
one, please contact the American Citizens Services Unit at:
ACSSanSal@state.gov
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EMERGENCY
EMERGENCY
EMERGENCY
PREPAREDNESS
PREPAREDNESS
PREPAREDNESS
EMERGENCY
PREPAREDNESS

EMERGENCY
CONTACTS

Prepare your
Emergency Kit

Local Police:
Emergency Phone: 911 or visit
the nationwide directory to call a
specific PNC delegation.
Website: Policia Nacional Civil or PNC.

An emergency kit is critical for your peace of mind. In
the event of a disaster, you will have the necessary supplies on hand to keep your family safe. You will find a
detailed list of suggested emergency kit items in our
Emergency Planning Guides
for tsunamis, floods and
earthquakes, at the following link: https://

Salvadoran Red Cross:
Phone: 2222-5155,
Website: Red Cross
Salvadoran Green Cross
Phone: 2284-5792

sv.usembassy.gov/u-s-citizenservices/information-fortravelers/emergencypreparation/ .

Website: Green Cross

Fire Department:
Phone: 913 or 2527-7300, you may
also see visit their phone directory.
Website: Bomberos de El Salvador

Protección civil:
Phone: 2527-7122
Website: Protección Civil

U.S Embassy in El Salvador
American Citizens Services
Phone: 2501 2999
Email: ACSSANSAL@State.gov
Local Hospital:
Family:
School:
Work:
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