EMBASSY UPDATES
A newsletter for U.S. citizens in El Salvador
Fall 2022

La Paz Beach, Puerto de La Libertad

U.S. Embassy San Salvador
American Citizen Services Unit
Email: ACSSanSal@state.gov

Ready to travel?
CHECK THE EXPIRATION
DATE ON YOUR

PASSPORT!
Going somewhere? Check your passport’s expiration date first.
If it’s expired, or will expire within six months...
It’s time to renew!
By renewing your passport before you travel, you save yourself
the frustration of not being allowed to enter a country once
you’re already at the airport. A valid passport means less stress
and an easier voyage!
There is no cost to fill out the forms and schedule a passport
appointment. All fees will be paid at the time of your appointment at the Embassy.
All the requirements on how to apply and forms are available
for free at our website which you can visit just by clicking here:

Apply for passport

News
REMOTE ONLINE NOTARIZATIONS
What you need to know
What is a remote online
notarization?
“Remote online notarization is the act of
performing a notarization remotely using
a two-way audio and video technology. It
is the equivalent of an in-person, paperbased notarization where every part of
the process is done online.”

Recent increases in demand for notarial services have led to several states in the U.S. offering the
option of Remote Online Notarizations (RON).

According to the National Notary Association, there are 7 states with temporary remote online notarization laws. Five of those states have given notaries with an active commission immediate authorization to perform notarial acts remotely. These states are: Delaware, Maine, Massachusetts,
Mississippi, and North Carolina.
States that have put in place permanent online notarizations are: Alabama, Alaska, Arizona, Arkansas, Colorado, Florida, Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maryland,
Michigan, Minnesota, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New
Mexico, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, South Dakota, Tennessee, Texas,
Utah, Vermont, Virginia, Washington, West Virginia, Wisconsin, and Wyoming.

What does it mean for me?
It means that you can verify if your state has a law that authorizes remote online notarizations and
you may conveniently get one of these services. These take less time and may be helpful in case
you need a notary service for an urgent matter.
For more information on RON you can click here
If you are unable or uninterested in a RON, you may schedule your appointment with us at the U.S
Embassy in El Salvador, please visit our website and click on notarial services:

Notarial Services

News
SSA VISIT
From August 22 to August 26, 2022, representatives of the Social Security Administration (SSA) office in Costa Rica visited El Salvador for the second time this year to provide SSA services to U.S.
citizens in-country. During their visit, they hosted a Facebook live event to answer general questions on SSA benefits and requirements. You can watch the recorded version by just clicking here
If you are currently living abroad and have inquiries about any services from the Social Security Administration, please contact the Federal Benefits Unit located at the U.S. Embassy in San Jose, Costa
Rica. The U.S. Embassy in San Salvador is not authorized to receive any social security applications.
You may contact the Federal Benefits Unit in the U.S. Embassy in San Jose, Costa Rica at:
FBU.CostaRica@ssa.gov
Please keep in mind that every time you send an email you must include the following information:
•

Full name

•

Social security number

•

Two phone numbers (including country code) where they can reach you during the day

•

Short description of your inquiry

You should expect an answer within 15 working days. Usually it is not necessary for you to travel to
Costa Rica; almost every process can be done online. For more information, visit their website:
https://cr.usembassy.gov/u-s-citizen-services/social-security/

Our Services
CONSULAR REPORT OF BIRTH ABROAD (CRBA)
NEW REQUIREMENTS FOR APPOINTMENTS
A Consular Report of Birth (CRBA) is evidence of United States citizenship, issued to a child born abroad
to a U.S. citizen parent or parents who meet the requirements for transmitting citizenship under the Immigration and Nationality Act (INA).

The main requirements are:
•
•
•

Prove the existence of a biological relationship to a parent who, at the time of the child’s birth, either was a U.S. Citizen OR was legally married to a U.S. citizen.
Present evidence of sufficient physical presence of the U.S. citizen parent in the United States prior to
the child’s birth.
Complete all the forms and gather all documents. You can find them by clicking here

Other important documents you need to submit as proof:
Migratory movement (DGME)
Entries and exits from the country of the parent that travels to be able to indicate the dates of
physical presence in the country. You can request this document at the following link: https://
www.migracion.gob.sv/servicios/prueba/
Family photos
Father, mother, child, and your life together, the birth of your child, child’s progression up to the
present. These photos must be printed. (No electronic devices allow inside the Embassy)
Proof of physical presence in the U.S. of American citizen parent of 5 years prior to the
child’s birth, at least two of which were after the age of 14. Examples of documents: Academic
transcripts, Wage and tax statements, employment records,
etc.
Once you have all the documents, scan them in one single pdf
file and send them to: SanSalvadorCRBA@state.gov

We will schedule your appointment!

Our Services
PASSPORT RENEWAL
We are doing our best to assist you for your Passport appointment and Passport renewal.
Don’t forget to follow these guidelines. (Not bringing the required documents may cause rescheduling your interview for a different date.)
•

All forms need to be completed before coming to the embassy. Please make sure that you
follow Step 1 online, where all forms are listed so you can choose the one you need, you can
click on Forms .

•

Photos are not taken inside of the embassy. Every time you apply for a passport you need
to take a different photo. Take this into consideration if you recently applied for an emergency
passport and now you are looking to apply for the full validity one.

•

Age progression photos. We usually ask for photos when the person applying for a passport
is a minor. When growing up children change a lot. Make sure you bring photos from the age
they were when their last passport was issued till the age they are now.

•

Don’t forget to bring original documents and a photocopy of each. We will request these
documents when collecting and recording your data on the date of your appointment. Check
your documents before coming to the embassy.

•

The timeframe for your passport to be ready is 2 weeks. This process can’t be expedited
overseas, make sure you apply for your passport ahead of time to avoid any delays in your
traveling plans.

•

Children under 16 applying for a passport need to attend with BOTH parents at their interview if both parents appear on the child’s birth certificate. In case a parent on the birth
certificate can’t come to the interview, an authorization needs to be provided. Please fill out
a DS-3053 form and pay close attention to that form’s requirements.

•

For more recommendations and information, on our services please visit our website here

Our Mission
Superheroes?... no… consular officers responding to emergencies!
respected and help you communicate with your
loved ones. In addition, ACS conducts periodical
follow-up visits to U.S. long-term prisoners serving
their convictions, to assure they are fairly treated
and serve as a communication channel with families.

One

In case a U.S. citizen dies in El Salvador, we will locate and notify the next-of-kin, issue a report of
death abroad, and act as personal conservator for
the deceased’s effects when needed. For victims of
crime, ACS may help liaise with the local authorities
and contact family, friends, or employers as well as
connect the victim to resources for further assistance.

of the highest responsibilities of the U.S. embassies around the world is to serve and protect U.S.
citizens within their relevant consular jurisdiction, as
mandated and outlined by U.S. laws and regulations.
The American Citizen Services Unit (ACS) is directly
responsible for this duty, and consular officers and
local staff strive to provide prompt, courteous, and
efficient services to citizens in need of assistance.

The ACS Unit works to maintain strong ties with Salvadoran government authorities to facilitate many
processes for the benefit of our U.S. citizens, but you
need to keep in mind that we will not be able to represent you in court, influence your administrative or
judicial case, serve as interpreters or translators, or
provide legal advice or security services. In addition,
ACS cannot pay your bills, debts, or provide you
Unfortunately, many U.S. citizens have extremely transportation or lodging.
high expectations on what the embassies’ capacities ACS is also ready to assist and work together with
are and may even believe that consular officers have the Salvadoran authorities, in cases where U.S. chilsuperhero capacities to get them out of trouble or dren are found in vulnerable situations. In case of
that ACS has a budget for paying their bills. In this disasters such as earthquakes or pandemic -such as
sense, it is important that our U.S. citizens learn how the recent COVID-19 emergency- ACS will coordithe Embassy can assist them in emergency cases.
nate evacuation efforts for U.S. citizens.
The ACS unit has a 24/7 emergency line for receiving Please rest assured that your ACS Unit stands ready
arrest and death reports, injuries, and calls from vic- to assist U.S. citizens in El Salvador.
tims of crimes. ACS will be glad to respond all your
other questions through our email. This will also be
the way to communicate in case of a lost or stolen
passport, to give you an emergency appointment according to your travel needs.
In emergency cases, it is important to notify ACS as
soon as possible about your problem. In case of arrest, a consular officer will visit you in jail as soon as
possible, to make sure your fundamental rights are

Travel Safely
The U.S. government provides updated safety and security information to help you assess for yourself the risks of travel. In the case of El Salvador, you can find this updated information by checking
the following website El Salvador International Travel Information (state.gov)
You can find here details on Travel Alerts, entry and visa requirements, local laws, transportation, and
more.

See the State Department’s travel website for the Worldwide Caution and Travel Advisories.
See traveling safely abroad for useful travel tips.
See more information on U.S. Embassy San Salvador alerts and messages here.
See country specific Covid-19 information website.

Enroll in the Smart Traveler Enrollment Program (STEP) to
receive security messages and make it easier to locate you
in an emergency!

This program allows the U.S. Embassy to contact you in an emergency or natural disaster, so that we
can assist you if necessary. It also makes it easier for you to contact your friends and family in a crisis.
It’s easy to use: just create an account, then add and remove the countries you visit according to
your plans.

Travel Safely
Emergency phone numbers you want to keep in mind for this season:

Upcoming Closures
Nov 11th
Veterans Day

Nov 18th
Admin Day

Nov 24th
Thanksgiving Day

Dec 1st
Admin Day

Dec 16th
Admin Day

Dec 25th
Christmas

January 1st
New Year

